ONLINE CLASSES: PURCHASE TERMS AND CONDITIONS
OVERVIEW

e (Class fees are non-refundable. Once you have submitted payment for any type of online class,
whether live or recorded, no monies will be refunded. If the online class is recorded, you will be
provided access to the recording afterward, whether you attended or not, but there will be no
refunds issued if you were unable to attend.

e If LynetteElliott.com cancels an online class for any reason, no class fees will be refunded. Class
fees can be applied to a future class. We will endeavor to provide advance notice of necessary
class reschedules/cancellations whenever possible and will provide options for available class
offerings in the event of a reschedule/cancellation.

e If you have a technological issue accessing your online class or class recording, please contact
classes@LynetteElliott.com for assistance.

e By using the Site and/or purchasing any of our classes or products, you agree to be bound by
these terms and conditions.

e Minors between the ages of 13 and 18 years old must have explicit permission from or be
directly supervised by a parent or legal guardian in order to use the Site or make purchases.

e All personal information you provide us with or that we obtain will be kept private and secure.
We will not sell your personal information.

e Events outside LynetteElliott.com’s control shall be considered force majeure.

e The price applicable is the one set at the date on which you place your order. Prices are subject
to change without notice. No refunds for price differences will be issued.

e Total payment fees (including taxes and shipping costs where applicable) are recognized before
confirming the purchase. By making the purchase, you acknowledge that you saw and accepted
the total payment fees before submitting the order.

e Payment information is transmitted over secure SSL encryption and is not stored.

e LynetteElliott.com reserves the right to amend any information in the site or in these terms and
conditions without prior notice.

IN-STUDIO CLASSES: PURCHASE TERMS AND CONDITIONS

OVERVIEW

e C(Class fees are non-refundable. Once you have submitted payment for any type of in-studio
class, no monies will be refunded. If another future class you wish to take is being offered in-
studio and has seats available, you may apply those funds to register for that future class. Class
fees for the new in-studio class must be the same or less, or you can opt to pay the difference.

e If LynetteElliott.com cancels a class for any reason, no class fees will be refunded. You may apply
the class fees you paid to a future class. We will endeavor to provide advance notice of
necessary class reschedules/cancellations whenever possible and will provide options for
available class offerings in the event of a reschedule/cancellation.

e By using the Site and/or purchasing any of our classes or products, you agree to be bound by
these terms and conditions.

e Minors between the ages of 13 and 18 years old must have explicit permission from or be
directly supervised by a parent or legal guardian in order to use the Site or make purchases.



e All personal information you provide us with or that we obtain will be kept private and secure.
We will not sell your personal information.

e Events outside LynetteElliott.com’s control shall be considered force majeure.

e The price applicable is the one set at the date on which you place your order. Prices are subject
to change without notice. No refunds for price differences will be issued.

e Total payment fees (including taxes and shipping costs where applicable) are recognized before
confirming the purchase. By making the purchase, you acknowledge that you saw and accepted
the total payment fees before submitting the order.

e Payment information is transmitted over secure SSL encryption and is not stored.

e LynetteElliott.com reserves the right to amend any information in the site or in these terms and
conditions without prior notice.

ADDITIONAL INFORMATION

LynetteElliott.com reserves the right to amend any information, including but not limited to terms and
conditions of use, prices, technical specifications, terms of purchase and product offerings, without prior
notice. In the event a product or class is sold out, LynetteElliott.com will offer a waitlist where
applicable; however, future class or product availability is not guaranteed.

All inquiries: classes@LynetteElliott.com






